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May 10, 2006

Cardiovascular Health Awareness Program (CHAP)

Department of Family Medicine

McMaster University

75 Frid Street

Hamilton, ON   L8P 4M3
To Whom It May Concern:
On behalf of the Canadian Association of Chain Drug Stores (CACDS) I’m very pleased to provide a letter of support for the Cardiovascular Health Awareness Program (CHAP) being implemented by the Élisabeth Bruyère Research Institute and the Department of Family Medicine, McMaster University.

CACDS is the national association that represents the community chain pharmacy industry in Canada.  The twenty-one members of CACDS are traditional chain drug stores, grocery chains and mass merchandisers with pharmacies.  Together, CACDS members operate 5,602 stores that dispense 78 per cent of the nation’s prescriptions each year.

CACDS members employ more than 97,000 Canadians, including 70 per cent of the pharmacists in Canada.  Its 180 Associate Members represent all supply categories and services in the retail pharmacy industry, including brand and generic pharmaceuticals, health and wellness products, self-care medications, and other consumer products.

The CACDS Board of Directors found the C-CHAP program to be a promising opportunity to improve understanding about appropriate care for cardiovascular health. In particular, it was noted that the C-CHAP incorporates many of the concepts upon which CACDS developed its own model for the integration of community pharmacy into primary care delivery systems, specifically: clear and effective communication between patient, pharmacist and physician; full utilization of the expertise and knowledge of all health care professionals in the community; enhanced, unrestricted access to care; capturing of critical information about the patient’s health and sharing it among the care providers; and engaging the patient in his/her own health situation to ensure the necessary follow up occurs.  

We hope that with the support and involvement of community pharmacy in the project, the study will include an analysis of the results and benefits of the pharmacist intervention in the CHAP program, as it relates to patient outcomes. It was also suggested that the project leaders meet with Ontario-based members directly, to discuss their possible involvement and provide a concise overview of the expectations for participation, including the role of the pharmacy and pharmacist, estimated amount of time and resource that will be required, and anticipated outcomes.
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Should you have any questions or would like to discuss this further; I can be reached by phone at 416 226-9100 ext. 229 or email at lturik@cacds.com.

Yours sincerely,
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Lori Turik

Vice President, Public Affairs

CACDS
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45 Sheppard Avenue East, Suite 301
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